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Care Systems
Version 9
Installation Guide

Steps to installing Care Systems 9
and upgrading an existing installation

G

caresystems

3 A e > e

the complete

management solutnn
for #ged care

Computer Software Specifically Designed for

Aged Care Management

Disclaimer

This document is meant as a guide only and should not be taken as a definitive instruction. It is the user’s sole
responsibility to ensure that the operational procedures adopted for Care Systems software are appropriate for their
facility and achieve the desired result.

Care Systems' Support Services may be used to supplement and clarify the information in this document. Care
Systems' normal support charges will apply.
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1 Choosing Which Installation to
Download

1.1 Standalone Installer vs CD Image

Care Systems Version 9.7 like previous versions of Care Systems allows you to download just the Care
Systems installer as well as a file which has the installer and all prerequisites. However, unlike in previous
versions, if the standalone installer requires a prerequisites, and can’t find the appropriate installer. it will
automatically download it.

To put it simply...

e Standalone installer — a small download which will only download the required prerequisites if it
can’t find the installer in the current directory or in the installation’s install directory.
The standalone installer is available from
http://downloads.caresystems.com.au/9.07.00/caresys9.exe

e CD image — a much larger download which avoids the need for anything to be downloaded later.
The CD image is available from
http://downloads.caresystems.com.au/9.07.00/CareSys9CDImge.zip

1.2 Extracting the CD Image

If you choose to use the CD image

The following instructions are if you choose to use the CD image and assume you will use Windows 7 or
XP’s default compression utility. If you have a compression utility, please refer to your support
documentation to determine how to extract this file.

Download the CD image file to your caresys\programs folder on the server, and double click on it.

[ = | B | |
@Uv| 1) ¢ CareSys » Programs b installCDzip » - | +4 | | Search installCD.zip o|
Organize - Extract all files = « [ IZIEZI
Mame Extract all files Compressed size Password ...  Size Ratic

| Redist File folder
#F | Autorun.inf Setup Information 1KE Mo 1KB 16%
B CareSys9.exe Application 48528 KB Mo 48560 KB 1%
B CareSys9Client.exe Application T8E3KE Mo 7904 KB 1
B Sqlanyd.exe Application 52012 KB Mo 52,056 KB 1%
B Sglany3Client.exe Application 2611 KB Mo 2625KB 1°
B SqlanySd. exe Application 458359 KB Mo 45402KB 1

Select all files in the folder, and click Extract all files.
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) 1) Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:hCaresys\ProgramsiinstallCD Browse...

Show extracted files when complete

[ Extract ][ Cancel

L

In Windows 7, you only have one screen. Modify the extracted directory if necessary (recommended for
advanced users only).

Make sure Show extracted files when complete is ticked so you will automatically be taken to this
location upon completion.

Click Extract to extract the files to this folder.

Extraction Wizard E| Extraction Wizard E|
Select a Destination —
Welcome to the Files inzide the ZIF archive will be extracted to the location wou @J
Compressed (zipped) choose.

Folders Extraction
Wizard

Select a folder to extract files to.

Files will be extracted to this directary:

Browse. ..
Pazzword...

The extraction wizard helps you copy files
from inzide a ZIF archive,

Estracting...

( ]

To continue, click Nest.

[ Hest> |[ Cancel [ < Back H Mext > l[ Cancel ]

In Windows XP, Click Next.

Modify the extracted directory if necessary (recommended for advanced users only), and click next to
extract the files to this folder.
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Extraction Wizard

Extraction Complete ——
Filez have been successfully extracted from the ZIF archive.

Filez have been successfully extracted to the follovaing
directony:

C:ACareSys\ProgramshinstallCh

To zee your extracted files, check the box below:

[#]:5how extracted files

Prezz finizh to continue.

< Back Finizh ] [ Cancel

Click Finish, and double click the Caresys9.exe or Caresys9client.exe to install the relevant files as per
instructions in the sections below
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2 Preparing to Upgrade

2.1 Introduction

Before you upgrade your existing Care Systems 9 programs and database, it is strongly advised that a
backup of your database & programs is taken.

Database backups can be run using DBcare

Backups of program files can be made by simply copying the contents of the programs folder to a backup
location.

Instructions for backing up your database/s and program files follow.

2.2 Database Backup (from the DBcare user guide)

It is important to remember the backup will be saved on the computer hosting the database server. This
means the backup will be saved to a path relative to the computer hosting the database server.

SERVER CLIENT

[ DB < Connection to =[]

If a Backup is run from Client and the saved to the location ‘C:\Backup’ then the backup will be located on
the Server’s hard drive at ‘C:\Backup’.

SERVER CLIENT
DB|, Perform a w
N Backup to
Server now contains Client does not contain
backup in ‘C:\Backup’ backup in ‘C:\Backup’
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-
DBcare

File

@

Database Utilities  Management  Preferences  About

Backup
Creates a backup of the database connected to the selected ODBC Connection. As the

3 Backup backup will be created by the server, the backup location is z path relative to the server.
dn Restore
[ Validate &Optimise ODBC Connectic[n: ( v 1 (e
| Scheduled Backups \
Backup to:
g Management ¥ ©) Last backup location
wb"‘;/p Preferences ¥ ") Default location: 2
/ ) Search ¥ ~) Custom location: @—CI
") ATest Database: ]—@
[] Append date to filename
|”| Compress to Zip file
Backup location: [ \ 7
)
=
e B ckup

1. ODBC Connection: Used to select the SQL Anywhere 9 database you wish to backup.

2. Default Location: The second text box is used to specify the name to give the backup. The
default location can be changed in General Configuration.

3. Browse: Used to browse the folder hierarchy on the server computer to choose a
backup location.

4. Test Database: If you are on the server machine you can copy a database to another
existing connection (on the same machine) to use for testing. Note: This
will override the test database and you will lose all information in it.

5. Append Date: Appends the current date to the end of the chosen name.

6. Compress to Zip: Saves the backup as a Zip File.

7. Backup Location: The absolute path on the server where the backup will be saved.

8. Backup: Start creating the backup.
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2.2.1 An Example of the Backup Process

A backup of ‘caresys9’ is to be taken, so this is selected from the ODBC connection list.

The backup name will be ‘caresys9Backup’, the “Default location” radio button is clicked and
‘caresys9Backup’ is entered.

“Append date” is selected so the backup date is easily identified.

“Compress to zip file” is selected to save disk space.

“Backup location” shows the name of the file and where it will be saved. The form now looks like this:

DBcare = e

File  Database Utilities  Management  Preferences  About
/&

" Database Utilities

Backup

Creates a backup of the database connected to the selected ODEBC Connection. As the
backup will be created by the server, the backup location 15 a path relative to the server.

Backup
Restore

[ validate &Optimise ODBC Connection: | caresys9 - f‘:\_\

Scheduled Backups

@ Management
sl

S.7 Preferences

Backup to:

) Last backup location

<&

(@ Default location: D \Databases\caresysP\BACKUP: caresys9Backup

L

“

f ' Gearch () Custom location:

() ATest Database:

Append date to filename
SR gl Default directory —
Path of database Backup file
A _A—
4 I ~

Backup location: D\Databases caresys S\ BACKUP \caresysSEackup YYYY-MM-DD dbzip

b

When the backup is run, YYYY-MM-DD will be replaced by the current date.
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2.3 Program Files backup

In Windows Explorer, select the folder where the Care Systems 9 programs are located.

Right click and select New > Folder

-

@Qvl . v Computer » Local Disk (C:) » CareSys » Programs » - | +y | Search Programs
F
Organize = Include in library = Share with = Mew folder = » [ I@l
& Favorites Marme Date modified Type Size l:
B Deskiop | DBcare 23/02/20121:44 PM  File folder 0
& Downloads | HICOnline . A2n2 0012444 PM - File folder
I Recent Places . Install View * P Filefolder
| Reports ) Y laPM  Filefolder
= Libraries | Uninstall Group by * lapM  Filefolder
| Documents AsstCare Refresh 4PM  Application 634 KB
o' Music || asstcare.pbd e s Gl e 2 PM  PBD File 160 KB
| Pictures %] AsstLib.dIl 4 PM  Application extens... 78T KB
BE Videos L] AstAstrpt Faste 2PM  RPT File 104 KB
[ AstAstL.rpt PRI DPM  RPTFile 234 KB
1M Computer || AstBatch.rpt Share with » E2PM  RPTFile 233 KB
|| AstCat.rpt N , = : KB
€ Network [ AstDep.rpt = oo ke
|| AstDis.rpt Properties O | kB
Create a folder called “programbackup” or similar
-~
> Eavorites Mame Diate rodified Type
!
B Desktop | programbackup| | 23/02/20121:59 PM  File folder
4 Downloads . Reports 23/02/20121:44 PM  File folder
UE; . Uninstall 23/02/2012 1:44 PM  File folder
=l Recent Places . !
AsstCare 24/01/20123:34 PM  Application
Select all files in the folder (you do not need to include any sub-folders in your selection). Approximately

400 files should be selected.
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Right click and select Copy

-

mv| 1. » Computer » Local Disk (C:) » CareSys » Programs »

Organize » Open Mew folder
¥ Eavorites Mame Date modified Type Size é
B Desktop .. DBcare 23/02/20121:44 PM  File folder
& Downloads |/ HICOnline 23/02/20121:44 PM  File folder
‘&l Recent Places . Install 23/02/20121:44 PM  File folder

= Libraries
@ Documnents

J' Music
[ Pictures
i videos

1% Computer

“! MNetwork

| programbackup

23/02/2012 1:59 PM  File folder

. Reports 23/02/2012 1:44 PM  File folder
| Uninstall 23/02/20121:44 PM  File folder
|[@] AsstCare 4012012 3:34 PM  Application 634 KB|
||| asstcare.pbd sendto * Jos/2011222PM  PBDFile 160 KB |
| %) Asstlib.dll Cut 0172012 3:34 PM  Application extens... 787 KB|
| ] AstAst.opt Copy /05/2011 2:22 PM_ RPT File 104 KB|
| ] AstAstlrpt 05/2011 2:22 PM  RPT File 234 KB |
| AstBatch.rpt Create shorteut 05/2011 222PM  RPT File 233 k8|
| AstCatupt Delete 05/2011 222 PM  RPT File 36 KE |
||| AstDep.rpt Rename 05/2011 2:22 PM  RPT File 120 KB|
|[] AstDis.rpt Properties /05/2011 2:22 PM_ RPT File 110 KB|
||| AstGrp.rpt T1/05/2011 222 PM  RPT File 28 KB|
||| AstLABO.rpt 11/05/2011 222 PM_ RPT Fille 24 KB|
||| AstLAB3.rpt 11/05/2011 222 PM  RPT File 25KB|
| ] AstLAT3.rpt 11/05/2011 2:22 PM_ RPT Fille 25KB| |
[T At ar mnt 11542011 2-22 P4 RPT Fila 20 KR | i

' 422 items selected
Show more details...

Open the “programbackup”, Right Click and select Paste

Organize » Include in library « Share with + MNew folder 4=« i @
9 Favorites Name Date modified Type Size
B Desktop View b blder is empty.
4 Downloads Sort by N
5l Recent Places e 5
Refresh

- Libraries
@ Docurnents

J‘F Music

[E=| Pictures

E Videos

18 Computer

’?! MNetwork

Paste
Paste shortcut

Undo Rename

Share with

MNew

Properties

Customize this folder...

Ctrl+Z
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3 Care Systems Installations

3.1 Care Systems Installer (on Server)

Run caresys9.exe

Care Systems 9 (9.07.00) Setup

S

[

Cancel: Quit installer.

) Do you want to install into the Live Envirenment?
Y Ves: Install to Live Environment.
Mo: Install to Test Environment.

| Yes | ’

Mo ] ’ Cancel

L

If you want to do a real install, click Yes.

If you want to install the program files to test, but wish to keep the old install during the testing, click

No.

-
Care Systems 8 (9.07.00) Setup

= - |

S

caresystems

i
]
]

Welcome to the Care Systems 9
(9.07.00) Setup Wizard

This wizard will guide you through the installation of Care
Systems 9 (2.07.00),

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

b

Click Next
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Care Systems @ (9.07.00) Setup = . S

License Agreement h
Please review the license terms before installing Care Systems 9 1 @
(9,07.00), i care :;':-I-:'-'H

Press Page Down to see the rest of the agreement.

ICare Systems -
LICENSE AGREEMENT

Terms and Conditions

1. DEFINITIONS
“Licensed Product” shall mean any licensed computer programs
(complete or incomplete) comprising the software, programs, or any -

If you accept the terms of the agreement, didk I Agree to continue. You must accept the
agreement to install Care Systems 9 (3.07.00).

[ < Badk “ I Agree ][ Cancel

b

Check the License agreement, and click | Agree to continue.

Care Systems @ (9.07.00) Setup = ot S

System Requirements rﬁ.‘
B

The following components are required to run Care Systems 9 1
(9,07.00), i care ::.':-I-:'-'H

To install or upgrade a component, didk its Install button. Clidk Mext to continue.

Required Components

Microsaft Windows 2000 or later: PASSED
Administrative privieges: PASSED
MiniirmLim Detected
Microsoft Data Access Components: 2.8 6.1
Microsoft .MET Framework: 2.0 20
Java Runtime Environment: 1.5 1.6
SQL Anywhere Studio 9: DETECTED
Crystal Reports Basic Runtime 10.5: | DETECTED

b

If there are any items in Red you must install them before continuing. Individual prerequisites
installation instructions are in the section below.

Items in Green are already installed and do not need to be installed again

Once all required components are installed, click Next to continue.
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b

Care Systems 8 (9.07.00) Setup

= | |

Medicare Online Claiming Requirements
The following components are required for Medicare Online
Claiming administration,

i Ganesyste '-"s‘

I 6

These components should only be installed on the server and the Online Claiming
administrator's computer, To install 2 component, dick its Install button. Click Mext to

continue,

Online Claiming Administrator Components
PKI Certificate Manager: LATEST VERSION

Install

If this computer is to be used to administer the MediCare online claiming function, install the PKI
Certificate Manager if it is not already installed.
See detailed instructions on installing this component in the section below.

Once the certificate manager is installed, click Next to continue.

b

Care Systems 8 (9.07.00) Setup

= S| |

Choose Components

Choose which features of Care Systems 9 (2.07.00) you want to 1

install,

I 6

i Ganesyste '-'i

Chedk the companents you want to install and unchedk the components you don't want to

install. Clidk Mext to continue,

Select components to install: el Care Systems dEztiail)

-- Client Installers
Report Viewer
...[] DBcare

Space reguired: 172.3MB

< Back

“ Mext = ] [ Cancel

Select all options and click Next to continue.
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-
Care Systems 9 (9.07.00) Setup |

Choose Start Menu Folder P~
6

Choose a Start Menu folder for the Care Systems 9 (9.07.00) !

shortcuts, i caresyste '1'-1

Select the Start Menu folder in which you would like to create the program's shortouts. You

can also enter a name to create a new folder.,

Care Systems 9

Rt

=
e
O R R
T e
s L
P e T i
o
et
;w
e
T

m

Care Syskems

< Back “ Install ] [ Cancel

Click Install to continue

-
Care Systems 9 (9.07.00) Setup |

Installation Complete F ‘
G

Setup was completed successfully. 1

i caresyste 'r-s‘

Completed

Skipped: saxond.jar

COutput folder: C:\CareSys\Programs \HICOnline\Client\LogicPadk

Skipped: MedicareAustraliz-AgedCare ACFI-1-0.3ar

Skipped: MedicareAustralia-AgedCareComman-3-0.jar

Extract: MedicareAustralia-AgedCareCommunity-3-2.jar... 100%

Extract: MedicareAustralia-AgedCareResidential-3-2.jar... 100%:

Execute: C:\Windows\system32Z\msiexec.exe fquiet /i "\\fs\testinglinstallations\instal. ..
Create folder: C:\CareSys\Programsininstall

Created uninstaller: C:\CareSys\ProgramsUninstall\uninst.exe

Completed

[

Care Syskems

< Back Cancel

Click Next
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i
Care Systems 8 (9.07.00) Setup

S

caresystems

i
f
1
4
E
X

Completing the Care Systems 9
(9.07.00) Setup Wizard

Care Systems 9 (9.07.00) has been installed on your

computer.

Click Finish to close this wizard.

e

< Back

Cancel

Click Finish.
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3.2 Care Systems Client Installer

Run caresys9client.exe

Care Systems 9 Client (9.07.00) Setup

(=] ]

S

caresystems

Welcome to the Care Systems 9
Client (9.07.00) Setup Wizard

This wizard will guide you through the installation of Care
Systems 9 Client (9.07.00).

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

b

Click Next
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b

Care Systems 9 Client (9.07.00) Setup

= S |

License Agreement T

Please review the license terms before installing Care Systems 9 !
Client (9.07.00). ¢ care ::.':-l-:'-'i

Press Page Down to see the rest of the agreement.

Care Systems -
LICENSE AGREEMENT

Terms and Conditions

1. DEFINITIONS
“Licensed Product” shall mean any licensed computer programs
(complete or incomplete) comprising the software, programs, or any -

If you accept the terms of the agreement, didk I Agree to continue. You must accept the
agreement to install Care Systems 9 Client (9.07.00).

[ < Badk “ I Agree ][ Cancel

Check the License agreement, and click | Agree to continue.

b

Care Systems 9 Client (9.07.00) Setup

= S| |

System Requirements m
B

The following components are required to run Care Systems 9 !
Client (9.07.00). ¢ care :;':-l-:'-"i

To install or upgrade a component, dick its Install button. Clidk Next to continue,

Required Components

Microsoft Windows 2000 or later: PASSED
Administrative privieges: PASSED
Minimum Detected

Microsoft Data Access Components: 2.8 6.1 Install

Microsoft \MET Framework: 2.0 2.0 Install

Java Runtime Environment: 1.5 L& Install

SQL Anywhere Studio 9: DETECTED
Crystal Reports Basic Runtime 10.5: | DETECTED Install

< Back “ Mext = ] [ Cancel ]

As with the server install, click the Install Button to install Crystal Reports Basic Runtime 10.5 if it is
not already installed. Once installed, click next. See detailed instructions below for installing this
component.
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Once all required components are installed, click Next to continue.

Care Systems 9 Client (9.07.00) Setup =
Medicare Online Claiming Requirements rr.‘
E53

The following components are required for Medicare Online !
Claiming administration, i care :;51-:--2

These components should only be installed on the server and the Online Claiming
administrator's computer, To install 2 component, dick its Install button. Click Mext to
continue,

Online Claiming Administrator Components

PKI Certificate Manager: MOT DETECTED Install

b

If this computer is to be used to Administer the MediCare online claiming function, install the PKI
Certificate Manager if it is not already installed. See detailed instructions on installing components

in the section below.

Care Systems 9 Client (9.07.00) Setup | e
Medicare Online Claiming Requirements w
E53

The following components are required for Medicare Online !
Claiming administration, i care :,-51-:--2

These components should only be installed on the server and the Online Claiming
administrator's computer, To install 2 component, dick its Install button. Click Mext to
continue,

Online Claiming Administrator Components

PKI Certificate Manager: LATEST VERSIOM Install

b

Once all Online Claiming components are installed, click Next to continue.
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Once installed, click next to continue.

Care Systems 9 Client (9.07.00) Setup

(=] ]

Choose Components

want to install.

install. Click Mext to continue.

....[+] Report Viewer

Space reguired: 18, 5SMB

Choose which features of Care Systems 9 Client {3.07.00) you 1

I 6

i Ganesyste T‘s‘

Check the components you want to install and unchedk the components you don't want to

Select components to install: .. LEI

< Back

][ Mext = ] [ Cancel

Select all options and click Next to continue.

Care Systems 9 Client (9.07.00) Setup

- .

Server Installation Path

Destination Folder

Choose the folder containing the Care Systems 9 program files. 1

I 6

i Ganesyste T‘s‘

Care Systems 9 Client will be linked to the program files in the following folder. To link to a
different folder, dick Browse and select another folder. Clidk Mext to continue.

T:\Programs

Space reguired: 18, 5SMB

Browse...

< Back

“ Next = ] [ Cancel

b

Check the installation path points to the caresys\programs share on the server
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and click Next to continue.

-
Care Systems 9 Client (9.07.00) Setup = —

Choose Start Menu Folder h
G

Choose a Start Menu folder for the Care Systems 9 Client !
(9.07.00) shortouts, i l:lrﬁp’stt"’i

Select the Start Menu folder in which you would like to create the program's shortouts. You
can also enter a name to create a new folder.,

Care Systems 9 Client

JMET Memary Profiler 4.0 o~
Tstacks =
7-Zip |ﬂ
AcCcessories

Acronis

Administrative Tools

Amazon

Camstudio

Care Systems

Care Systems 9 Client

CodeSmith Generator Professional 5.3

Component2ne Doc-To-Help 2005 -

Zare Syskems

< Back ][ Install ] [ Cancel

e

Click Install to continue

r Care Systems 0 Client (3.07.00) Setup [ = | = I-dr-l‘

Installation Complete F ‘
G

Setup was completed successfully. 1

i Cargsystems ‘

Completed
- -

Create shortcut: C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Care Sys.., =
Cutput folder: \fs\testing\Wersiond\LatestBuild\Reparts

Create folder: C:\ProgramData\Microsoft\Windows'Start Menu'Programs\Care Syste. ..
Create shortcut: C:\ProgramDataMicrosoft\Windows\Start Menu'Programs\Care Sys. ..
Output folder: V\fs\testing\WersiondLatestBuilld\DEcare

Create shortcut: C:'\ProgramDataMicrosoft\Windows\Start Menu'Programs\Care Sys...
Execute: C:\Windows\system32Z\msiexec.exe fquiet i "\\fs\testinglinstallations\instal. ..
Execute: Weitestinglinstalations\install\Redist\O2003PTA. MSI

Created uninstaller: C:\Windowsuninst,exe

Completed

|

1

Zare Syskems

Cancel

< Back

b
Click Next
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-
Care Systems 9 Client (9.07.00) Setup l = |

Completing the Care Systems 9
Client (9.07.00) Setup Wizard

((\ Care Systems 9 Client (9.07.00) has been installed on your
\) computer.

caresystems Click Finigh to dose this wizard.

i
f
1
4
E
X

Cancel

< Back

e

Click Finish
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4 Upgrading your database

When starting the new Care Systems 9.7 programs and connecting to your database for the first time, a
database upgrade will need to be performed. The following message will appear:

Upgrade l" Ead ‘]

N This database needs to be upgraded.
¥ You should make a backup of the database.

ME - Do not proceed past this point unless a backup has been made!

If you stop now the connection process will be terminated.
Do you wish to proceed with the upgrade?

If your database has been backed up, press Yes to proceed.

As the database upgrade is processed, as screen similar to the following will be displayed. Several
upgrade file names (with name caresql???.dat) may appear in this window during the upgrade process.

Run Script

File name |carean9D?DD.dat

Line |B:’r Command

When the process is complete, the normal logon screen should appear:

&] Enter User Name & Password I&

Ilzer Mame

Paszward:

|
| Cancel

If this does not occur, please contact Care Systems for assistance.
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5 Appendix 1: Prerequisite Installations

5.1 Crystal Reports Basic Runtime for Visual Studio
2008

Crystal Reports is used for presenting reports in Care Systems modules. It should install
without requiring user interaction. You will see a screen like the one below describing which
step the installer is up to.

F ™

Crystal Reports Basic Runtime for Visual Studic 2008

__El_ Fleaze wait while ‘“Windows configures Crystal Reportz B asic Runtime
a7 for Visual Studi 2008

Cancel
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6 Appendix 2: Optional Installations

6.1 PKI Certificate Manager Installation

The PKI Certificate Manager is only required if this computer is to be used to Administer the MediCare
online claiming function.

PKI Certificate Manager

'ou are deemed to have accepted the Terms and Conditions of this Licence Agreement whiet A
Wou gelect the “Aocept option or zuch other word indicating Your acceptance, and/or
Wou access or download the Software,

ol are advised to read thiz Agreement firgt,. You may wizh to zeek independent advice
on the terms and conditions of thiz Licence Agreement.

SOFTWARE LICEMCE AGREEMEMNT
eSignature AP Version 2.1+ and related products

BETWEEM THE v
< >
Digagres
Click | Agree to continue
PKI Certificate Manager
Press 'Install’ to install the PKI Certificate
Manager Contol Panel Applet
Cancel

Click Install to continue
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PKI Manager Installer V2.3.15 [

l L 1 files extracted successfully

L

Click Ok to exit the installation
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6.2 Care Systems Reporting Services Installation

Required files:
Microsoft SQL Server Express Edition:

http://www.microsoft.com/download/en/details.aspx?id=184

Microsoft SQL Server Mangement Studio:
http://www.microsoft.com/download/en/details.aspx?id=7011

Sharperlight Install:

Latest Meta file

6.2.1 Install Microsoft SQL Server if not already present

6.2.2 Set up a Sharperlight database on SQL Server

6.2.3 Install Sharperlight

http://servername:8080/CareSysReportingrest/list
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Appendix 3: x64 Installation

6.3 x64 Operating Systems supported

Windows Vista Business
Windows Vista Enterprise
Windows Vista Ultimate
Windows 7 Professional
Windows 7 Enterprise
Windows 7 Ultimate
Windows Server 2003
Windows Server 2008
Windows Server 2008 R2

6.4 x64 Installation Files

http://downloads.caresystems.com.au/x64/Install CDx64.zip

6.5 x64 Installation Procedure

The installation procedure for x64 is the same as that for x86 operating systems, with the exception that the Sybase
SQL Anywhere software (SQLANY9x64.exe) must be installed before running the Care Systems 9 Installation
(Caresys9.exe)

SQL Anywhere should not be installed using the option within the Care Systems 9.5 installer.
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